17220 Newhope Street #203, Fountain Valley, CA., 92708, USA @ 800.795.1633

CORONA VIRUS UPDATE VALID AS OF 30 OCTOBER, 2020

All Tours & Cruises are suspended through 15 MARCH, 2021

Due to the continued issues with COVID-19, world-wide, we have decided to cancel all of our
tour and cruise products through 15 MARCH, 2021. If you are scheduled to travel, you need to
do nothing as all Land and cruise payments, will automatically be applied as a future travel
credit. These credits may be used to RE-book services within the next 12 months and may be
applied towards travel departing through the end of 2022.

Departures 15 MARCH 2021 and beyond

As we continue to monitor the COVID-19 situation daily, we hope to reopen all of our cruises
slated to begin end of March 2021. WE WILL REVIEW THE WORLD WIDE SITUATION IN
FEBRUARY AND UPDATE YOU ON THE SITUATION NO LATER THAN 25 FEBRUARY, 2021.

IMPORTANT NOTE: REDUCED WINTER WORKING HOURS

From 02 NOVEMBER, 2020 through 01 MARCH, 2021, our office hours will be reduced to

e MONDAY through THURSDAY; 10 am — 1pm Pacific Standard Time.
e We will be CLOSED ON FRIDAYS and all major Holidays.

Please note that all of our staff will be working from home. If you need to speak to one of our
agents please call during the above hours. For better service we urge you to email any and all
questions to: value@valueworldcruises.com and one of our agents will respond promptly!

We ARE accepting new bookings for 2021 with NEW & REDUCED FLEXIBLE TERMS!

Please see are “Peace of Mind” 2021 Terms & Conditions. And please note that all of our
programs and dates can be booked directly online at: www.valueworldcruises.com.

PLEASE STAY SAFE, SANE AND POSITIVE — AND WE WILL GET THROUGH THIS TOGETHER!
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